OOLwecTBeHHbIN coBeT npu PocpeecTpe
KaK MHCTPYMEHT NOBbILWeHNA Ka4yecTBa

3anoroBbix nopTtdgernen 6aHKOB
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ctapwum suue-npesnaeHT baHka BTE ([MAO),
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8 okTsabps 2021, Mockea




O6 ObwecTBeHHOM coBeTe

Llenb

OCYLLECTBMEHME OOLWECTBEHHOro KOHTPONA
3a AesaTenbHocTbio PocpeecTpa

OC npunaBaH

obecneynBaTb y4eT NoTpebHOCTEN U
UHTepecoB rpaxgaH PO

3awmuwatb npasa rpaxaaH PO un
opraHmsaunm

3agayu
1

paccmaTpuBaTb NPOEKTbI
HOPMAaTMBHbIX NPaBOBbLIX AKTOB

N MHbIX JOKYMEHTOB,
paspabaTbiBaembix Pocpeectpom

3

yyacTBOBaTb B aHTUKOPPYNUUOHHOW
paboTe, oueHke 3PPEKTUBHOCTH
rocygapCTBEHHbIX 3aKymnok

n kagposon paboTte PocpeecTtpa

5

paccmMaTpuBaTb UHbIE BOMPOCHI,
npeaycMoTpeHHbIE
3akoHogaTenbcTBOM P®, nHbiMK

HOPpMaTMBHbIMU MNMPaBOBbLIMU aKTaMW U

peweHnsmmn O6LLEeCTBEHHON Nanathbl

2

y4acTBOBaTb B MOHUTOPUHIE
kayecTBa okasaHusi PocpeecTpom
roCcyfdapCTBEHHbIX YCnyr

A

npUHUMaTbL y4yactme B paboTe
aTTeCTALMOHHbIX KOMUCCUIA

N KOHKYPCHbIX KOMUCCUI MO
3aMeLLEeHNI0 OOMKHOCTEN



Komuccum oouwectBeHHOro coseta

Mo Haa3opy 3a 3P PEKTUBHOCTLIO UCMOSIb30BaHNUA
OrooKETHBIX CpeacTB

Mo ob6ecneyeHunto OTKpbITOCTU AesaTenbHocTn PP u
B3aMMOAENCTBUIO C OOLLECTBEHHBLIMW COBETAMU NP
TepputopuarneHbix opraHax PP

Mo aHann3y NpoeKkToB HOPMATMBHbLIX aKTOB MO
Bonpocam gedarenbHoctn PP 7
N NOArOTOBKE NMPeasioKeHn no
COBEpPLLEHCTBOBAHUIO 3aKOHOOATENbCTBA

Mo peanusauuun NonoxeHnn nporpamMmmbl
«UmndppoBas akoHomnka PP»
N pasBUTUIO OHINMaNH-CEPBUCOB U 3NEKTPOHHLIX ycnyr PP

38

\

Mo rocygapcTBeHHOW KagacTpoBOW OLEHKe

Mo reogesuu, kapTorpacdum 1 pasBuUTUO
2 NHPPACTPYKTYPbl MPOCTPAHCTBEHHbIX AaHHbIX

Mo pa3BMTUIO B3auMoOencTBus

3 c npodreccMoHanbHbLIMU COOOLLUEeCTBAMMU,
3aCTPOULUMKAMU, KPpeOANTHbIMU
U caMoperynupyemMbiMU OpraHusaumsimm

Mo MOHUTOPUHIY KayecTBa

rocy4apCTBEHHbIX YCIyT,

B3aNMOENCTBUIO C TEPPUTOPUATBHBIMIU OpraHamu,
Fockompernctpom n CeBpeectpom

Mo perucTpaumn HegBuXMMocTu, BegeHnto EIMPH,
KagacTpoBOW OEATENbLHOCTU N 3eMIIeyCTPOUCTBY



NocTnxeHus1 No COCTOSAHUIO Ha KoHel 3 KB. 2021

PaccMOTpeHbl U BbIHECEHbI PELLEHMS MO BOMPOCaM:

~
Q

Bsaumopgencrteume
OaHKOBCKOIo
coobuecTtsa c PP

&

CoBepLueHCcTBOBaHME
npoLiecca onnarbl roc.
MOLLMMHBI U BO3BpaTa
roc. NoLUfMHbI 3a roc.

Bonpocebl B pabore:

1

PerynuposaHue puantopckom
JEeATENbHOCTU N 3aCOHbI ANs
MOLLIEHHUYECKNX OEeNCTBUN

Pernctpaunto

[as\

& E 3
OcHoBBbI roc. NOSIUTUKN
B 06M1acTh reogesnu, CoBeplueHCTBOBaHME CnoXHoCTK B3aMMoaencTens
kapTorpacum 1 3aKOHOAATENbCTBA Mo vexay PP, cyaebHbIMM
NHPPACTPYKTYpbI HanpasneHnam npuctaeamu 1 Puantopamu

oy NPOCTPAHCTBEHHbIX ResTensHoctn PP

[aHHbIX

3acenaHus

Y

CoBepLLEHCTBOBaHME
3aKoHoaaTenbCcTBa B
YyacTu B3auMOOEeNCTBUSA
HOTapuyca U
perucTpatopa

®

J -

Mpobnembl
KagacTpoBon
OEeATenbHOCTH

2

O npobnemax B3anmoaencTeus
Camoperynupyembix opraHmsauum n PP

A4

Mpobnema 3acTtponwmkoB n PP

AKTMBHaga pabota ¢ ookyc-rpynnamm

NHXXEeHepbl

. KpeauTHble

o PeA @ HOTapuychbl WHbIE

—— OpraHuMsauuu npodeccroHarbHble
YYaCTHUKWN pblHKa

@ KagacTpoBble 5\ 3aCTPONLLMKM HeOBMXNUMOCTHU




Llenun

1 KOHTPOI1b Ka4eCTBa OKa3aHuA roc-x,

3NEKTPOHHBIX YCIyr Npu:
v OCyLLECTBIEHUM

rocyaapCctBeHHOro KagacTtpoBoro

yyeTa
v" 1 (unun) rocygapcTBeHHOM
pernctpaunmn npas

v Npv NpeaocTaBrneHnn CBeAEHUN,

cogepxawmxcs B EI'PH

doopmMmmpoBaHMe OTYETOB O
MOHUTOPUHIE KayecTBa OKa3aHUs
rocygapCTBEHHbIX YCInyr

doopMupoBaHme NpeasioxXeHumn rno
YNyYLLEHUIO B3aUMOAENCTBUS

C npodpeccnoHarsribHbIMUN
coobLiecTBamMmu.

[Topagok B3anmoaencTemst csogHon paboden rpynnel (Pl) n3 coctaBa aKCrnepTHOro
coseTa Komuccum Ne 3,4 n npencrasmtenen Pocpeectpa (yrBepxaeH 04.08.2021)

JTanbl
MNpodeccroHanbHble coobliectsa + MpobrnemHblie cueHapum (MC)

CBog 1 cermeHTauus NC Pabo4ven rpynnon (PI)

OnepaTuBHbLIN OTYET OT4eT 0 cUCTEMHbIX nNpobnemax
YTtBepxaeHne Komnccuamm Ne 3,4 (5 p.a.) YT1BepxaeHune Komuccunamm Ne 3,4,

dopmMMpoBaHME pekoMmeHaauum no
PaccmoTpenue Kypatopom PP 1 yctpaHeHuio C

HanpaeJieHne KOMMeHTapmeB K OTL-IéTy 0]

npeanpuHATLIX Mepax (1 mec.) Hanpagnexue Kypatopam PP

Paspabotka PI" npeanoxeHun ang

yperynuposaHue MNC Hanpasnenue 8 PP

PaccmoTtpeHune npeanoxeHun BbipaboTka pewweHnin PP
Komuccusamm Ne 3.4

MOPAOOK B3anmopencTBms CBOAHOM paboyer rpynnbl U3 cocTaBa 3KCNepTHOro coseta Kommccum

O6wecTBeHHOro coBeTta npu PocpeecTpe No pa3BUTUIO B3aUMOOENCTBUS

C npodheccroHanbHbIMK COOOLLECTBaMU, 3aCTPONLLMKAMN, KPEAUTHBIMU
N caMmoperynupyembiMmun oprannsaumsamm n Kommccum O6LecTBeHHOro coseTa

npu PocpeecTpe No MOHUTOPUHTY KavyecTBa rocy4apCTBEHHbIX YCIyr, B3anMOOEeNCTBUIO

C TepputopuarnbHbiMK opraHamu, Fockompernctpom n CeBpeecTtpoM ¢ npeacrtaBuTenammn PocpeecTpa

JokymeHt
Microsoft Word



KOHTaKTbI

(<»

TenedoH:
+7 (952) 368-97-52

BoBk AHTOH CepreeBuny

[NoyTa:
vovkas@vtb.ru

Bosk AHTOH Cepreesuy

OC Ha Facebook

NHdopmaumsa 06 OC Ha
caunte PocpeecTpa




